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NgOOi Viot ta luén t0 hao la c6 bIn ngan nam van hidn. Thi ¢ ra, da gd n nam ngan nam. Chinh
xac la 4907 bl c vao nam Canh DOn.

Thi nhing, chd nhing oan nghilt, thd gili “b0o” chang ta khdng bilt cach ndi cam On, lam On
va xin I0i trong cul ¢ sU ng hang ngay.
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Camn, lam0n va xin I0i la nh0 ng cau ndi thi 0 ng xuyén nii cla milng cla ngl0i MO.

MO cOa dum cd gai khi n0 bé miy bllch d0 vla mua dang di ra khii cl a hang, ¢6 gai nholln
milng cO0i, thank you. LOOm dum cay vilt c6 thO ky I0 tay danh r0t, c6 thO ky, thank you.
Ching nh v dlla dum con dao dil éng thai thitlam bOp, cd vO viitay I0y con dao dla cho
ong, 6ng chl ng, thank you, honey. NhOng c ba bllc Ién xe buyt khi xe vila dlu tli bln, ba
lao, thank you. C6 bé bt dum ngln den cho éng b, éng b0, thank you.

NhOt nhOt, ng00i dan HK d0u s n sang cau cam 0n cho ngl0i lam dum minh vil ¢ gi do, du la
vilc rit nhO.

TOi mOt quan ca phé sang chll nhit déng duc khach hang, di I0i khé khan, 10 tay ddng ngl Ui

bén clnh, I am sorry. TOi mt night club, vila bilt nhy d0m nén... I0 nhlp dlp trdng chan ngi i
tinh, anh kép, sorry, baby. Trén xe buyt, mit chang ngli gilla hang ghC, t0i b0 n xe g n nha, xe
buyt ding I0i cho chang xull ng. Chang trai trl nhin mOi ngd0i hidn hoa, excuse me, chll miy
ng00i nglidlu hang ghl x0p ddi chan gin I0i hoUc t0m thdi ding Ién bl 0c ra ngoai, nhiIng I0i
cho chang di. Ra khii hang ghi, chang nhin mdy ngi0i dé, thank you, tri0c khi b0 0 ¢ xull ng xe
buyt. Ngi i cha da hila ma vi cong vilc b0 n rln khéng dla con di coi trfln diu béng r0 culi

tul n, 6ng bl sorry, son. C6 vl ngli tri0c may tinh milt mai danh may cho xong bl n bao cao
phindp glp cho xOp sang s m mai. Anh chl ng thdOng vl t0i bép nhi vai nang nhing co 10 hOi
mOnh tay (chic la khéng ph0i mO0On dip do... tr0 thu). C6 vO, &i da, dau anh. Anh chiing vOi
vang, honey, I'm sorry.

Cang vi'y, nhOt nhit, ngl0i Hoa KO dlu bilt xin 101 khi lam mOt vil ¢ gi d6 khéng phli, khéng
dang dli vii nhO ng ngl Ui xung quanh bt kO 10n nhi, du chO lal0m 10, khéng cO .

Cung vilicam On va xin I0i, hai t0 lam 0n cting d00c ngl0i MO th00ng xuyén sO ding. Vi dO,
honey, please get me a cup of coffee; hay, would you please go to the market and buy me a
box of chocolate. I'm hungry; hol ¢, can you do me a favor, get me (something). COn ngi0i khac
lam gi cho minh, du la vil ¢ nhi, hO d0u n6i lam 0 n; lam dum t6i chuyd n nay chuyl n kia, nha.

Thém mit difu nOa la h0 khéng soi moi, khéng xia vao chuyl n ca nhan khéng phiicla hd. Ben
nha ai nly rlng, dém nha nao nly t0i. Ai cling rdng gil I0ch sO t0i thiDu. Chang ta phii t0p d0
bl thdi xOu t0c mOch, ngli Ié€ dbi mach, kO t0i, néi x0u nhau. C6 gi thic mic, cO vilc hiithdng
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va chitvin dilOng sO lién quan di lam sang t0 sO vil ¢, khéng nén di kO 10, kOt t0i vOi nhO ng
ng00i khéng lién hO lam mOt sO kOt doan khéng cln thilt, nhOt Ia sinh hol't trong cung mit t0
chic.

HOi t6i mOi qua MO, b0t d0u bay 0 HOng Kéng va may bay dap xul ng phi tri 0 ng San Francisco
luc tr0i vD a sang. Luc dé bén HIng Kéng cting da blt d0u dém. B00c diy ngili Tay phiOng rOt
I0ch sO nén du buln ngd clng phiirang nh00ng mOt 1én, chdu khéng nii lau lau ciing ngl gOit.
MOilDn g0t mOt céi la téi vOi vang banh mOt ra, r0i Ién nhin chung quanh coi ¢é ai... c00i minh
khéng. Thiy thién h0 tOnh bl . C6 gai ngli g0 n téi thi chui mai vao quyl n sach; 6ng gia ngUi
cach mit hang ghl ciing bang qul nhin nhd ng con chim st Ién xul ng trén bl u tr0i sO m may
den, chic dang bl n lo con céi éng lai xe v t0 phitrd0ng c6 glp mia Iln hay khéng; mdy ngiOi
khac xa xa cting chling ai dl y. Nhing téi vitl ai... dantlc, nhitquyltchO... g0t chd khéng
chOu nOm dai ra mOy bang ghi ngd t0m, sO MO h0 cO00i. NhOng ho I0i nhOt d0 nh khéng thém
cO00imOichdtchd. KO ra thi minh cting chl lo hdo dlly nhi.

Con cac cll quan nha nd0c thi sao? Cang vly. Cac van phong trong toa thd chinh dlu m0 va
dong cla dung gil. Nhan vién chinh quyl n thi ni0m n0, I0ch sO vli dan chang t0i xin gily 0
hoU ¢ xin giup d, vi hO dung la ddy t0, an [00ng t0 ti0 n thud cOa nhan dan, nén phli phic v
nhan dan dung mic. LOn xOn la b0 dulivioc, holc xOp cla hd ctng bl chit vin, cdnh cdo va
bl duli. Khdng cé dic an hollc miln tr0 cho ai cl. TOt ¢ dlu binh ding tr00c phap lult, t0 t0ng
thO ng d0 n anh ngh vién mOt thanh phD nh0 midn qué, dlu la céng bl ¢ nhan dan dang nghia.
ChO nhan dan mii c6 quyln trult phd hO qua la phil u.

Con bén Nhit, mit dan toc A Chau, thi sao? Téi khéng sing 0 Nhit ma chl qua cllnh vai til ng
ding hO chuyln tidp. Bay la nhi ng gi t6i md ¢ kich.

Trén di0ng vO VN, chang téi phUi dli chuyOn bay 0 NhOtva phii dii khol ng nam, sau tid ng, cé
tuyOn xe buyt dia vO t0i khach sn gin phitrl0ng. Sau khi check-in, di nh dem hanh ly 1én
phong, da thly miy c6 nhan vién khach sin dly mit chilc xe nhi t0i chulln b0 chit hanh ly [én
xe. VO n sOn tinh “ga-lang” t0 trdi Tay, t6i d0nh giup c6 nhilc mOy cai vali Ién xe, cd nhéan vién
con kha trl va nh con, mOm cO0i xua tay, nhd bl o tdi chl d0 ng vao, di c6 lam. Téi chla hit
ngl ¢ nhién ¢6 da nhanh nhin x0p mOy vali Ién xe d0y di. Chung t6i I0o dl o im l0ng di theo. Lén
t0i phong, c6 chi t6i mO cla phong rlidlly vo, sau dé I0i mim cO0i git ddu chao rdi di gil't lui.
Ra khii phong mOi xoay I0ng I0i b0 Oc t0itrd0c. Lac rli khach s n, chung t6i d00 ¢ cac cd nhéan
vién dl a tiln bl ng cach cui rIp dJu chao doan ngdli trén xe. Con t0i phi trd0 ng t6i chl ng kiln
cOnh mOt nhan vién nd cla mit hang may bay nao dé chly bl kha nhanh, trén tay cim mit
tOm b0 ng nhi, c6 I0 1a tén c0a mOt hanh khach nao do6 sl p trl chuyln bay ma cd phli di tim
chang?
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NGi chung, cac nhan vién ngdli Nhit r0t tOn t0y, vui vO, nhilt tinh v i hanh khach trén may bay
cting nhO 0 phi trd0ng, tuy cach giao t0 cla hll cé khac chung ta. Riéng vli chinh hi thi r0t t0
giac, nghiém khi ¢ va kO lult, khdng tham nhiing, hOi I0 hay an cp cla céng. Khdng cé gi di
ngl ¢ nhién khi NhO't b00c I1én hang cl0ng qul ¢ dl ng thd nhi chd thua MO, sau ba mO0i nam
xay ding dit ni0c t0 hoang tan va dl nat culi Thd chiln thd hai. Chung ta r0t nén hilc nhing
dictinht0tnay cla nglli NhOt, a0 it ra, mOingdOit0 giac ma khéng biln nhing I0 hUi hoa
thanh cOnh cO0p gilttring trdn, via gay phin cOm, vila lam 6 danh Vilt Nam, it gi cing t0 ng
h&nh dil n la con rIng chau tién, t0 ¢ c6 clt cach thanh cao, I0ch sU, ¢ xO c¢6 van héa vOi nhau.
Chung ta cé cIm thdy nhi ¢ nha khéng khi Nhi't da ra thong cdo khéng tham gia I0 hii hoa t0i
Ha NOi nam nay n0a? TO aidan tic dl dau?

ThO con Vit Nam ta thi sao?

Nh0O ng nhén vién, nhing ngl0i Vilt dlu tién ti0p xac vOi ngl0i ngoli qulc, c6 thD xem nhi 1a
diididn cho bl mit VN.Ont00Ong dlu tidn khi ti0p xdc viiai sO d0 10i nhd ng nhi n xét rit quan
trdng sau nay.

T6i nhi n thO'y cac nhan vién hang khong Vit Nam it cO0i, I0nh nhOt, du nhilu c6 ctng tr0 trung,
sang slla, dlp mit, nhing hay thiOng bl n gitva thidu l0 d0 vOi hanh kh&ch khi hU yéu clu lam
dum mit vilc gi dé (mOy nam sau nay khéng bilt da kha Ién chia). Cac can bl thull quan cling
thi . Ai cho tilln thi con t00i nét mOt. Ai khong cho thi t0 vO khé chiu, hi ch sach. O hay, day 1a
cbng vilc phic vl chd c6 phliquan trén dau nao. Ma du c6 la quan trén ciing viln la dly t0
nhan dan theo I0i bdc Minh dl'y chi ! 0y la con dinh dang t0i chinh tr0 chut xiu, chl a n6i t0i
phép I0ch sO x& giao thl 0 ng ngay gilla con ngl i vOi nhau trong mdt xa hdi van minh, t0 hao la
c6 vai ngan nam van hil n. Chdng ta hay din nhau tich cl ¢ giup VN chl ng tham nhiing bl ng
cach khong hii I0 nhén vién hii quan phi phO0ng. Hay c di h0 kham xét hanh ly. MOt khol ng
nda til ng, mOt tilng d0 chl ng tham nhang ciing r0t dang va giup cho bl mit VN trl0c thO gili
sbch s, nhin nhii, dO lem lul ¢ hOn. Cac nhan vién nay con c6 phong thai “df u” la chl dam voi
tiobn doivOingdOi Viot, ma khéng dam voi ngoli nhan. Bay la tac phong “trén dli diDi dlp” cla
CSVN.

Xin kO quy v nghe cau chuyln thOt sau day. Téi c6 anh b0 n mOiqua MO di0c mdt nam da phUi
v 01 VN. TOi phi trd0ng Tan SO n Nhit cing b0 doi cho tidn. Anh khéng cho va néi, cac anh
ngli 0 day si0ng blng vin Vilt kilu. MO i ngay cac anh ngdi mat an bat vang, kilm cO chic
ngan dé chi it gi. Con chdng t6i mii ngay chi dilc chia tlitram blc. Téi dang thit nghil p, c6
vilc mOi phOivO. Khdng co6 tiln cho ai cO. Cac anh mul n kham, xin mOi. Toi cé mang sl n bang
keo theo day. Anh néi to, hi cling ngli (b0t d0u bilt nglila kha rdi!). Anh liln d00c mibl0c
qua clng thul quan ngay, khéng bl xét hii! VO tlidla phiOng 0 BOo LOc, anh dic mOilén
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lam vil c. Anh cling Ién, nhO ng ngli méai chl ai dl ng t0nh gi (anh bl o mOc dich 1a hO muln kil m
tidn). TOc minh anh néi: t6i bin I0m, c6 vilc phi vl ngay. Bay s dil n tholi cla téi, cn gi thi
lién hO sau. Va anh vO thOng. Anh cho billt sau d6 ching thOy ai gli. MOy I0n vO VN sau nay
cting ching con ai quiy nhilu nla. CO0i to, anh k't ludn: b0 n nay la viy. Minh cO sO la ching
leo 1én d0u minh ngdi. Khéng sl, siing cU la né r0t voi ITi, vi minh sOng ¢l dung ly.

Cé mit tri0ng hip téi thdy tich clc, latrén di0ng vO 10i HK clng ghé nghd 0 Nhit ba tilng
nhOng khéng di0c 0 khach siin. SO 10nh, t6i c6 xin phép anh til p vién hang khéng, con r0t tr0,
chOatli 30, d00c gil cadi mIn nhO trén may bay. Anh mOm cO0i, di, I0 phép git diu.

Pa sl nhilng ai c6 dip ra n00c ngoai ciing diu diing y la trl em 0 hii ngoli, n6i chung, ngoan
ngoan hin trl em trong n00c. Chang bidt ndi lam On khi cOn gi, bilt xin 07 khi sai trai va bil't
cam [0 n khi d00c giup. N6i nhi vy khéng phlila di so sénh, trich thi0ng, hay khiéu khich,
nhOng d0 chung ta hic hiiva cl ging thdc hanh. Vilc gi cing phUico lam mdiquen. LOp dillp
I0iri0t sO thanh mOt théi quen t0t, mang I0i 107 ich cho ¢O x& hii, ¢ x0 vOi nhau cho ¢é van hoa
va sllng bén nhau trong mit nl p sOng van minh. Ngay c ngd0ildn ddi x0 vOinhau ctng chi a
thO ¢ sU ¢6 van héa nhll nha nic va éng Minh viln kéu gli. Pa cé nhi ng cau chuyln vui: trong
nha hang hol ¢ va trl0ng, cac cd VN di dang tim ra trong cac chang trai cung di vii nhau, ai la
Vidt kiDu. Cac c6 bl o chl ¢6 anh (Vilt kil u) la néi cam 0n khi em bl ng nO0c ra ma thai!

Khéng I cac chang “Vilt n0i” I0i d0 mOt mOt b0u cua vOicac nang vy sao?

Va khéng phi chd ngi0ilon chiung ta mOicl xO vOi nhau nhi thd. Cang hay, con lam gidp m0
chuyln nay, vin hay hOn I3, I0y cho tao con dao, con ding dé hi, tat cho b0 m0 may bay gil.
BO m0 may, toc la bl... chinh minh chd con ai nOal

Hay bilt nhOn I0i vOi nhau khi [0m 10, va xin 10i c0 vOi nh0lng ngd0i vai nhd hO n minh. B0 ng cho
ring tao la bl thi ching may phUi nghe, khdng dill ¢ céi, va Iuc nao tao ciing dang! NGi ring ra
cho toan xa hti thi, d ng la cha m0, la d nh cao tri tul, bao gil cling dung, chl c¢6 can bl thDa
hanh la sai th6i! HO ndi, 6 thl dung vii h0 nhing chla hity. BOng, co6 thd la cha ml mOt cach
mU o danh, nhO ng quén rl ng, nhan dan la 6ng ba. Ma éng ba thi cé quyl n sai khil n cha mQ
ch, phOi khéng?

Hay cam 0 n nhau h0 ng ngay trong cull ¢ sl ng, t0 nhing vilc ham 0n nh0 nhit, d0 culc sng
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mOingd0iva cl x& hii dilc thang hoa Ién hin.

Hay chllng minh cho thi gili thO'y rdng ching ta la mOt dan t0 ¢ da c6 hang ngan nam van hi n,
bl ng nhilng phép cl xO, giao til p van minh vOi nhau trong xa hii: bilt n6i cdm 0n, lam 0n va xin
I0i 10n nhau mOi ngay.

TO Dzu

717



